Hello Chris, 
Thanks for your enquiry, and sorry for the delay in replying. Before I can answer you properly, I'm interested to know a couple more things - 
First of all, your "DVI to Video" adapter...... I was looking on the Apple website, and I was reading that the Mac Mini apparently comes with a DVI to VGA adapter......  is this what you meant ? - Or did you mean something else ? 

The Mac Mini has a DVI-I port on the back....... this means that it produces 2 signals at once (using different pins in the same DVI socket); it produces a digital signal (for connecting a DVI display), and also an analogue signal, which allows you to use the analogue DVI to VGA adapter. (If you arent familiar with VGA, this is a common PC-style monitor connector, that is still widely used, but is slowly being replaced by DVI). 

So, my next question is about your TV. Is it a flat panel ? - and does it have a VGA socket in the back ? 
You are right that you cant use a DVI splitter, because if they are like ours, they only support DVI-D (this is a different version of DVI, which only produces a digital signal, that wouldnt work with the VGA adapter). - I could easily have said use your DVI to VGA adapter, and use a VGA splitter........ but of course, im expecting that your Mac Monitor uses DVI-D, so this wouldnt work either !!!   

In short, I think an adapter cable like this might be the answer: www.lindy.com—index.php - please note that you will need a DVI-I cable aswell; this would be a male to male cable, and connect to the the DVI socket on the adapter cable. This then gives you a digital DVI output (to connect your Mac Monitor), and an analogue VGA output for the TV (assuming its VGA you need for the TV !!)   :-) 

Before we go any further, I have assumed a lot here - please could you confirm that I have the right end of the stick ? 

Thanks, I look forward to hearing from you. 

Phil Atkinson 

International Sales Manager 

Hey Chris, 
Okay, plan B - basically, you would need to disregard your DVI to Video adapter completely....... 

One more important thing to ask - Does your DVI monitor have a DVI socket in the back ? Or a sealed cable ? - Im hoping its a socket ?? 

IF it has a DVI socket, then this will work.......but you would need to buy all 3 of these products: 

This DVI-I cable would connect to the DVI-I port on the Mac: www.lindy.com—index.php - the price is 19,15 EUR. 

This adapter cable connects to the end of the DVI-I cable: www.lindy.com—index.php - the price is 17,40 EUR 

and then, you connect your DVI-D Mac Monitor to the DVI-D connector, and you connect this final product directly onto the VGA connector:  www.lindy.com—index.php - the price is 119,00 EUR. 

You may also want a short (male to female) DVI extension cable from the 41219 adapter cable to your monitor (or you could simply plug the DVI-D connector on the adapter cable directly into the monitor). A cable like this: www.lindy.com—index.php 

The last product is our VGA Converter Lite, otherwise known as a scan converter. It converts a computer VGA signal to a signal that a TV can understand. This will produce an S-Video output, to connect to your Bang & Olufsen TV. 
***This all relies on your DVI monitor having a socket - otherwise you wont have the right genders to connect everything together*** 

However, just when there is a solution around the corner, I'm afraid the VGA Convertor is currently sold out  :-) 
These would be sent from Germany for electrical power reasons..... and they arent due into Germany until the week 11/12/2006...... are you able to wait this long ? Otherwise, you may have to source the VGA Convertor if you need it more quickly than that. 

I hope all this has helped - if you need any more information, give me a shout. 

All the best. 

Phil Atkinson 

International Sales Manager 

Morning Chris ! 

Im afraid your monitor having a sealed cable in the back causes a headache........ on the end of the cable it will be a male DVI connector...... and on the 41219 adapter cable, its also a male, so we would need some kind of female to female connection to join them together. This is "normally" a big no-no..... DVI is very susceptible to signal loss, which is why most hardware has a socket, rather than a built-in cable, to connect hardware directly together using 1 cable (instead of joining cables together). 

Im afraid we dont do a female to female DVI adapter for this reason, but if you can find one (preferably one that is powered, so the signal is re-amplified), then you would have a complete solution. 
Oh, 1 more thing too...... the cable universe cable is a DVI-D cable, the wrong type. You need a DVI-I cable, because it is still carrying both the digital and analogue signals at this point, and if you buy a DVI-D cable, it wont have the analogue pins connected (or maybe the analogue pins wont be in the connector at all !) 

If you cant find a female to female DVI adapter, i'm afraid this is where we start running out of options, and 1 piece of your equipment would have to be replaced to achieve the set-up you want. 

Sorry if we have hit a dead end here, but hopefully I've given you some "food for thought" about how to approach this. I'll leave it with you - if I can help any more, give me a shout. 

Best regards 

Phil Atkinson 

International Sales Manager 

ey Chris, 
As these are from the US, I would try the non-powered option (though if you bought the powered one, im pretty sure it would have a step-down transformer plug, so you could probably have just obtained a local transformer that was compatible). 

We can easily deliver to Spain from our German warehouse (which would also ensure that the VGA Convertor has a euro power connection). You could return the items provided it was within a few days of receiving them, but based on the information we have discussed, I would expect this to work with no problems, my main concern would be the female to female DVI connection. 

As I've mentioned already, the VGA Convertor is currently sold out....... so you are happy to wait for this ? They are due in Germany on 11/12/2006. 

Finally, please see the JPG I attach below, a little diagram just to clarify the set-up. 

All the best. 

Phil Atkinson 

International Sales Manager 

Morning Chris ! 

Sorry I've taken so long to reply to this. 

If I process the order now, it would mean charging your card now - so, rather than do that, I will reserve the other items and contact you when the VGA Converter is available ? 

Then, once everything is available, we can charge your card and ship the goods to you immediately. 

So, these are all the items we talked about: 

1 x 32565 (VGA Converter) 

1 x 41219 (DVI-I to DVI-D & VGA splitter) 

1 x 41271 (2m DVI-I cable) 

1 x 41245 (2m DVI-D cable) 

Is this okay for you ? - If you would prefer to receive the "in-stock" items immediately, please let me know and I'll arrange this for you. 

Best regards and speak soon 

Phil Atkinson 

International Sales Manager 

Hey Chris, hope all's well ! 

Just a quick email to let you know that every product is now reserved for you, awaiting the arrival of the VGA Converter. - I'll be in touch when everything is ready to roll. 

Oh, and I just realised I didnt answer your question about a shorter cable (below) - sorry, no, we dont do a shorter version ! 

Back to you in a few days, when we're able to proceed. 

All the best. 

Phil Atkinson 

International Sales Manager 

Hey Chris ! 

Hope all's well ! 

I've checked this, we have more precise info now - the product should arrive on Friday or Monday. 
I'm actually out of the office tomorrow and Friday, but I will ask one of my colleagues to keep an eye out (we get an automatic email for every new shipment of a product that arrives in our German warehouse). - Its actually our German branch where I'm going tomorrow, so if I find out the product has arrived, I'll make sure one is reserved for you ! 

All the best, I'll be in touch soon. 

Phil Atkinson 

International Sales Manager 

Hey Chris ! 

Hope all's well....... every product is now available for you ! 

So, we have these reserved: 

1 x 32565 (VGA Converter) 
1 x 41219 (DVI-I to DVI-D & VGA splitter) 
1 x 41271 (2m DVI-I cable) 
1 x 41245 (2m DVI-D cable) 

To ship the goods, all I require from you is your full delivery address......... and VISA or Mastercard details for payment ! 

Kind regards 

Phil Atkinson 

International Sales Manager 

Just a quick email to let you know that your order has now been processed, it will be with you in a few days - Thanks for the order ! 

Fingers crossed the set-up goes without a hitch   :-) 

Finally, Merry Christmas !!!! 

Phil Atkinson 

International Sales Manager 

Hey Chris, hope you had a good christmas ! 

This doesnt sound too good.... any more progress since this email ?? - Do you think you have a faulty unit ? - Did you follow the set-up info from the manual ? 

I will check about whether the light stays on or not (though I would expect it to, unless it is detecting that no signal is being fed into it, and then powering down ?) - Officially we are still "closed for christmas" - I'm the only person in the entire building today, so it may be that I cant get a definitive answer until Tuesday, when we re-open fully. (Short of taking a unit from the warehouse, setting it up at home, and finding out that way)   :-) 

In the meantime - Did you connect up the other components, to see if you can still get a good picture on the Mac Monitor ? (Even through all of the different connections ?) 

Look forward to hearing from you ! 

PS - Happy New Year if you dont get this before then !!!   

Phil Atkinson 

International Sales Manager 

Hey Chris !!  - Happy New Year !!! 

Have you tested this anymore ? - Oh, also, did you buy the female to female DVI adapter we discussed ? - I have attached the original set-up diagram below. 

I have been speaking to our Tech Support about this......... and there (might) be a flaw with the solution (because of how the Mac Mini works), that I wasnt aware of. 
I'll explain - 
I was working on the principle that the Mac Mini simply has a DVI-I output (which is correct)...... however, one of the guys in Tech Support has a Mac Mini at home, he uses it with a KVM switch. He said that the Mac Mini has to detect that a monitor is connected, or it doesnt output a signal from the DVI port (this is different to a PC). So, it should detect the DVI-D monitor once its connected with no problems, BUT, it might not detect the VGA Converter as a "monitor"...... so, because of this, the Mac doesnt output the video signal, and of course, after a few seconds, the VGA Converter powers down, because it isnt receiving a video signal (this would explain why the red light was going off after a few seconds). 

I was wondering....... do you have access to a PC Monitor, with a VGA connector ? - This would be the best way of testing this. Connect your Mac monitor to the DVI-D connector on the 41219 adapter, and the PC monitor to the VGA connector on the 41219.............. then, assuming the Mac Mini detects both monitors, you should get a picture on both screens. 

Tomorrow, the guy with the Mac Mini will bring his hardware into work, so we can run some tests........ we want to re-create this set up, to check what is happening. 

If our assumptions are correct, then I can only offer you my sincere apologies, and of course, a full refund (I would need the goods returning complete with packaging, I hope you still have it ?) 

In fact..... if our assumptions are correct, then your solution may be almost impossible, unless you use a TV with a DVI (or at least a VGA) input....... 
Again, my sincere apologies if this is the case............... but we havent given up yet  :-)     I'll have more information for you tomorrow. 

Kind regards 

Phil Atkinson 

International Sales Manager 

Hi again Chris, 
After more discussion, I have a small request  :-)  Sorry if this is a headache, but we think the following test would be a fantastic way of eliminating other factors - 

First, connect the DVI-I cable to the DVI-I port on the Mac Mini, and connect the 41219 splitter-adapter to the end of it. 

Now, connect your PC Monitor to the VGA connector (this must be before the Mac Mini is powered up), and leave the DVI-D connector loose, nothing connected to it. 

Does the PC Monitor display a picture when you turn the Mac Mini on ? 

Now try this - 
Turn the Mac Mini off. 

Now connect the Mac monitor to the DVI-D connector on the 41219 (using your female-female adapter etc) ............ and disconnect the PC monitor. 

Turn the Mac Mini on again. 

Does it display a picture ? 

Turn the Mac Mini off again 

Now re-connect the PC monitor to the 41219. - So, you should now have both monitors connected to 41219 at the same time. 

and turn the Mac Mini on again. 

Does it display a picture on both screens ? - Or one/none of them ? 

This could be important....... the point of this test is to check the functionality of the connections, and also...... to see if the Mac Mini is capable of simultaneously transmitting a digital and analogue video signal. If it can only transmit a digital signal OR a VGA signal (one or the other), then this may be the problem. 

If this works successfully with both monitors, then this will go a long way to understanding any possible issues. 

If this is a major headache moving things around, then we'll try this up in Tech Support (but this wouldnt tell us if anything is faulty at your end you see, which is why I ask you to try this). 

Thanks 

Phil Atkinson 

International Sales Manager 

Morning Chris, 
I've been up in our Tech Support this morning, to do some testing with the guys. 
We seem to have found the problem - 

We got the same parts that we sent you from our warehouse, and we connected a splitter-adapter (very similar to the 41219 you have) to the back of the Mac-Mini. Then, we connected a VGA Converter to the VGA output, and left the DVI output disconnected. The VGA Converter worked fine with S-Video, and we got a picture on the TV we were using. 

However, using different combinations (ie connecting a DVI monitor aswell as the VGA Converter at the same time), we have discovered that the Mac-Mini seems to (I guess understandably) prioritise the DVI output. It doesnt seem to be capable of simultaneously broadcasting both a digital and an analogue signal. When both DVI and VGA connectors are connected to the splitter-adapter at the same time, only the DVI monitor works. (So the Mac-Mini looks for a DVI connection, and when it finds one, it doesnt enable the analogue video signal, and hence the VGA Converter gets no video signal, and the red light on the VGA Converter goes off). 
If you then disconnect the DVI monitor from the splitter-adapter (so only the VGA Convertor is connected), and refresh the Mac-Mini, suddenly the VGA Converter comes to life, and you get a picture on the TV again. 

I have mixed feelings about this...... from a professional point of view, Im relieved that it seems my solution "would" have worked, if the Mac-Mini was capable of simultaneously broadcasting both a digital and an analogue signal.................but of course, on the other hand, you still dont have a working solution, so this has still been unsuccessful. 

There is 1 more easy way to successfully achieve a picture on your TV and on a monitor ........ but not the DVI-D Mac monitor. 

You would need to use a DVI to VGA adapter on the back of the Mac-Mini, then connect a 2 port VGA video splitter, and use your Mac with a PC Monitor that has VGA. This will work perfectly, because the Mac-Mini will detect that no DVI monitor is present, it will output an analogue signal, and then the 2 port video splitter will do the rest for you, multiplying the signal for both the VGA Converter and the PC Monitor. 

However, it would be a huge shame not to be able to use the Mac Monitor, so I'm not sure if you would want to this. 

The only other way to achieve the result you want would be to buy a TV with a DVI or HDMI input, so you can use a DVI-D splitter................. or, you could look for a special converter, that can take a DVI-D signal, convert it to analogue, and then output an S-video signal for your TV. This box will no doubt be fairly expensive, but it probably does exist somewhere - maybe in the USA. 

Im sorry to be the bearer of bad news, but hopefully this exercise has produced a "conclusion" for your attempts to get the solution working. 

I look forward to hearing your thoughts. 

Kind regards 

Phil Atkinson 

International Sales Manager 

